Economic Impacts of Visitors



Durham Resident Opinions

Durham as
a Place to Live 71.2% 14.2%(14.6%

Very Pleased Uncertain/Average Displeased
/Pleased

Proud 78.2% 6.2% 15.6%
of Durham

Very Proud Uncertain/Average Not Proud
/Proud

Experience
Expected REXEL 53.2% 31.4%
from the Way

Others Talk Positive  Uncertain/Average  Negative



Economic Impact of Durham

Visitors 1990 - 2004

@®1990
" T_otal 5M +120% 2003
isitors 5.2M +4%
®2004
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Visitor >213M

Spendi $444.4M +111%
PENUINg | N $504.3M +13%

State & Local | N 514.2M
Tax Revenue $64.7M +360%

I — ST1.5M 11%

Visitor Sector | GGG G (35
Jobs Primary & 9,962 +65%

Secondary | IS 11,048 +11%

*1990 is when Durham launched destination marketing & promotion.



Total Visitation to Durham

(Person Trips, 2004)

Total # of Visitor Durham’s

Person Trips Potential GOAL
Total Visitors 5.21 Million 11.32 Million GROW

% of Total % of Total
for Durham for U.S. GOAL
Day Visitors 50.7% SUSTAIN
Overnight Visitors 49.3% GROW
Business Visitors SUSTAIN
Transient Business 18.8% 14%  Sustain/Supplant
Convention & Meetings 4.5% 4% Sustain
Getaway/Vacation/Events 26.1% 44% Grow
Visiting Friends/Relatives  34.5% 30%  Sustain & Convert
Personal (healthcare, to Overnight

weddings, etc.) 15.4% 7% Sustain



Change in Sales/ Occupancy Taxes
Percent from Visitors (1990 — 2004)

242.0%

180.0% 182.0%
176.39
® 161.0%

AVG AVG AVG AVG AVG
ALLNC 2 NEARBY 3 COUNTY NCPEER DURHAM
COUNTIES COUNTIES TRIANGLE COUNTIES

Note: The 15 years spans the time since Durham commenced
destination marketing.



Aspect of Durham’s Personality

most appealing to visitors

30.0%

24.6%
20.8%

9.4%

'|' 1.6%

FRIENDLINESS DIVERSITY SHOPPING SPORTS DYNAMIC

TOTAL = 100%

Note: As mentioned by friends and relatives of Durham residents.



Total

Sports Venues
(stadiums,
gymnasiums, etc.
8in category)

Features
(historicsites,
museums, etc.
11in category)

Performing Arts
Venues
(6in category)

Festivals
(festivals, special
events, etc.

15in category)

Features and Events —

Performance Indicator

1,928,788 +2.9
980,592 i
2.0
676,507 128
'
171,648
648 1 o 4
I 186,599 2003-2004
FISCAL YEAR
150,897
s 08 ® 2004-2005
FISCAL YEAR




